
Sanctuary Volunteer Training 
Guide
Volunteering at a sanctuary is a rewarding and fulfilling experience that allows you to 

contribute to the well-being of animals. This guide will provide you with essential instructions 

to prepare for your role as a volunteer at a sanctuary.

Introduction to Sanctuaries

Sanctuaries are safe havens for rescued animals, providing them with a nurturing 

environment where they can live free from harm. These sanctuaries often focus on promoting 

animal welfare, educating the public about compassionate living, and advocating for animal 

rights.

Volunteer Roles and Responsibilities

As a volunteer, you may be involved in a variety of tasks, including but not limited to:

Animal Care: Feeding, grooming, and providing general care for the animals.
Cleaning and Maintenance: Assisting with cleaning shelters and common areas to 
maintain a healthy environment.
Education and Outreach: Helping with tours, events, and educational programs to raise 
awareness about animal welfare.
Gardening and Groundskeeping: Maintaining sanctuary landscapes.
Administrative Support: Assisting with clerical tasks and fundraising activities.

Training Sessions

Orientation



Your journey begins with an orientation session, where you'll learn about the sanctuary's 

mission, values, and day-to-day operations. This session will also cover important safety 

guidelines and introduce you to the staff and fellow volunteers.

Animal Care Training

During this session, you will receive hands-on training in animal care. Topics covered will 

include:

Understanding Animal Behavior: Recognizing signs of distress or illness and learning how 
to interact with different species.
Proper Feeding Techniques: Ensuring animals receive appropriate nutrition tailored to 
their specific needs.
Safe Handling Practices: Techniques for safely approaching and handling animals to 
minimize stress.

Health and Safety Protocols

Your safety, as well as the safety of the animals, is a priority. You will learn about:

Personal Protective Equipment (PPE): Proper use of gloves, masks, and other protective 
gear.
Sanitation Procedures: Maintaining hygiene to prevent the spread of diseases.
Emergency Protocols: Steps to take in case of an emergency, such as an animal escape or 
injury.

Volunteer Code of Conduct

As a representative of the sanctuary, all volunteers are expected to adhere to a code of 

conduct, which includes:

Respect for All Life: Treat animals and fellow volunteers with kindness and respect.
Commitment to Responsibilities: Complete assigned tasks diligently and communicate 
any difficulties to supervisors.
Adherence to Rules: Follow sanctuary policies and procedures at all times.

Tips for a Successful Volunteering Experience

Stay Informed: Keep up-to-date with sanctuary news and events through newsletters 
and staff meetings.
Be Proactive: Offer to help wherever needed and take initiative in your tasks.
Communicate: Don't hesitate to ask questions or seek guidance from staff members.

Conclusion

Volunteering at a sanctuary is not only an opportunity to help animals but also a chance to 

learn and grow personally. By following this guide, you'll be well-prepared for your role and 



contribute positively to the sanctuary's mission. Thank you for your dedication and 

compassion!


